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Pre-Bid Meeting Response

e-Tender No.:-MLS/Raipur/Operations/2/26-27/ET/2[CMDC EMPNLMNT SERVICEPROVIDER]dated 09/06/2026

Responses to Pre-bid queries raised by bidders during pre-bid meeting dated 19/06/2026 with respect to the “Tender Document
For Empanelment of Service Providers for Supply, Installation and Operations of Smart Check-Gates in Chhattisgarh”.

Corrigendum -1

Revised Clause

S. Head Existing Clause
No
1. [Eligibility] Smart Check-Gate Experience: Bidder to submit copy of the | Smart Check-Gate Experience: Bidder to submit copy of the
Criteria | work order or satisfactory certificate from the client. work order and satisfactory certificate from the client.
2. [Technical| Supply, Installation & Maintenance of Check-Gates: Supply, Installation & Maintenance of Check-Gates:
Scoring | The bidder should have supplied, installed &maintain The bidder should have supplied, installed &maintained

minimum 30 check-gate for any Central/State/ PSU or
Airports/Shipping Ports/ Multi-Modal Transport/Logistic

Hubs/ Warehouses/ Private sector companies listed on

minimum 25 check-gate for any Central/State/ PSU or
Airports/Shipping Ports/ Multi-Modal Transport/Logistic

Hubs/ Warehouses/ Private sector companies listed on
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Head Existing Clause Revised Clause

BSE/NSE and having minimum turnover of 250 Crore. of BSE/NSE and having minimum turnover of 250 Crore. of

minimum in last 5 years as on bid submission date. minimum in last 5 years as on bid submission date.
Marks will be allotted as given below: Marks will be allotted as given below:

1.  Minimum 25 check-gates = 15 marks 1. Minimum 25 check-gates = 15 marks

ii. More than 25 —up to 40 check-gates = 17.5 marks ii. More than 25 — up to 40 check-gates = 17.5 marks
iii. More than 40 check-gates = 20 marks iii. More than 40 check-gates = 20 marks

* Any change in the timeline or corrigendum related to the Tender Document will be communicated through an addendum to the Tender Document. Such
notice/communication will be available on MSTC portal and CMDC website only. Bidders are advised to check MSTC portal and CMDC website
regularly for any updates. All such communication will be forming part of tender.
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Response to Pre-Bid Queries

Minimum Technical

specs: —

Functionality Point no 14

S. No. Clause no. of the Existing Provision Bidders Request/ Suggestion for CMDC's stand on the Remarks if any
Tender Document modification/ Amendments request of bidder
1. Tender at a Glance | Document Fee and » Refund of Previous Tender Fee |= Tender fee is not
EMD Since this tender has been refundable. Bidder to
reinvited, we kindly request the purchasenewtender
Authority to clarify whether the document.
Document Fee paid for the
previous tender will be =  Previous EMD will be
considered valid for this tender or returned. Bidder to submit
if bidders are required to pay the fresh EMD against new
Tender Fee again. tender document.
= Utilization of Previous EMD We
also request the Authority to
kindly clarify whether the EMD
submitted against the previous
tender can be carried forward and
considered valid for this re-
tender, or if a fresh EMD is
required to be submitted.
2. Tender at a Glance | Copy of the work Request to consider/add following Refer Corrigendum
Eligibility Criteria | order or satisfactory | specs: Copy of the work order and
certificate from the satisfactorycertificate from the client.
client.
3. Tender Document 500 Mbps Inernet Request to consider/add following No Change
Commercial Bid connectivity at CCC | specs:
1. It Should be 500 Mbps Dedicated
Internet Leased Line for CCC.
4. Tender Document System Specifications: | Request to consider/add following Refer Local Processing Unit
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S. No. Clause no. of the Existing Provision Bidders Request/ Suggestion for CMDC's stand on the Remarks if any
Tender Document modification/ Amendments request of bidder
Specifications: « It should be designed | 1. It should be designed for
Camera for rugged/semi- rugged/semirugged
rugged use (high heat | use (high heat tolerance up to 5-
tolerance up to 50°C | 45°C ambient temperature) which is
ambient temperature). | industry standard.
2. 2TB HDD for Data Storage
3. Processor Specification (Intel - 17
latest
gen or higher)
5. Tender Document * Outdoor Bullet Request to consider/add following 1 No Change
Minimum Technical | Camera minimum specs: i1 Bidder/s to ensure that all
Specifications: SMP 1. Range 1/2” to 1/2.8” Progressive software & hardware
Camera * Range 1/2” to 1/1.8” | Scan components met the
Progressive Scan CCD | 2. It Should be STQC certified security compliances and
/ CMOS H.264/ guidelines issued by
H.265 codec comply MIETY, Government of
* Protocols: TCP/IP, India.
HTTP, HTTPS
* Mounting Brackets
* 5-Years Onsite
OEM Standard
Warranty
6. Eligibility Criteria "The Bidder should be | Clarification: Are Consortiums or Consortium is not allowed

registered under the
relevant corporate
laws..."

Joint Ventures (JV) allowed to
participate in this tender?
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S. No. Clause no. of the Existing Provision Bidders Request/ Suggestion for CMDC's stand on the Remarks if any
Tender Document modification/ Amendments request of bidder
7. Smart Check-Gate | "For experience of... | Requested Change: Remove the No Change
Experience Private sector "listed on BSE/NSE" requirement
companies it is and/or reduce the turnover threshold
mandatory that the to 100 Crore.
client is listed on
BSE/NSE and having
minimum turnover of
250 Crore."
8. Project Timelines & | "Operations Clarification: Will other empanelled | As per commercial bid,
Payment Terms Manpower Payment... | bidders also be reimbursed for the bidder/s are eligible for only
Quarterly billing based | operations manpower at their allotted | cost of District Operator (to
on actual (Technical | district sites? support 24*7 operations after
Bidder)" Go-live) for their respective
allotted district.
9. Commercial Bid "Automatic Weigh-In- | Clarification: Is the installation of a | The requirement will be
Motion (WIM) WIM system mandatory for every provided to successful
System... Qty 1" smart check-gate site? bidder/s during issuance of
Lol.
10. Project Timelines "Site clearances from | Requested Change: CMDC should be | No Change
NHAI/SHAI the lead agency for obtaining NoCs,
(including NoC)" with the bidder providing technical
support.
11. Commercial Bid "Supply and Clarification: Is the 10,000 tags a The quantity may increase or
Installation of RFID | one-time supply, or is it an estimated | decrease during project tenure
Tag’s... 10000" annual requirement for the contract
period?
12. Empanelment "Only 3 (Three) Clarification: How will the specific | Refer tender document
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S. No. Clause no. of the Existing Provision Bidders Request/ Suggestion for CMDC's stand on the Remarks if any
Tender Document modification/ Amendments request of bidder
Process bidders will be district sites be distributed among the
allowed for three empanelled bidders?
commencement of
work i.e. L1 bidder &
other 2 empanelled
bidders."

13. Experience Criteria / | Experience to be Requested Clarification: Considering | Bidder shall provide work
Supporting demonstrated through | that projects may be ongoing at the | order and satisfactory
Documents completion certificates | time of bid submission, we request | certificate from the client

/ work completion that Work Orders/Purchase Orders, | clearly mentioning the scope
documents. along with a Chartered Accountant of work, work completed,
(CA) Certificate certifying the value | number of check-gate
of work executed and corresponding | installed, commissioned&in
revenue recognized by the bidder be | operations including details
accepted as valid proof of project of IT solutions implemented.
experience.

14. Minimum Technical * Outdoor Bullet Camera minimum | No Change
Specifications: SMP « Range 1/2” to 1/1.8”

Camera Progressive Scan CCD / CMOS
H.264/ H.265 codec comply °
Protocols: TCP/IP, HTTP, HTTPS
Mounting Brackets * 5-Years Onsite
OEM Standard Warranty

15. Minimum Technical | * Minimum 4MP Box | Kindly consider 1/2.8 inch 1 No Change
Specifications: Camera * 1/2”/ 1/1.8” | progressive scan sensor and STQC- |ii Bidder/s to ensure that all
Camera Progressive Scan CCD | certified box cameras. software & hardware

/ CMOS + Day/Night
Functionality ¢ Video

components met the

security compliances and
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Clause no. of the

Bidders Request/ Suggestion for

CMDC's stand on the

5. No. Tender Document Existing Provision modification/ Amendments request of bidder Remarks if any
Frame Rate-60 fps * guidelines issued by
WDR Pro - 120 dB MIETY, Government of
minimum * Protocols: India.
TCP/IP, HTTP,
HTTPS ¢ Protection
Level- IP67 « Built-in
photocell for
automatic IR on/off «
Remote Focus
Mounting Brackets ¢
5-Years Onsite OEM
Standard Warranty
16. General Bid Submission Date | We request CMDC to kindly extend | No Change
the bid submission deadline by at
least 3 weeks from the current due
date to allow bidders sufficient time
to incorporate pre-bid clarifications,
finalize OEM authorizations,
technology partnerships, commercial
arrangements, and prepare
comprehensive technical and
commercial proposals.
17. Eligibility Criteria Incorporation of Firm, | We request you to please amend the | No Change
Legal Entity clause as: "Copy of the Certificate of
Incorporation OR Certificate of
Commencement of Business in case
of a Company."
18. Eligibility Criteria | Smart Check-Gate We request CMDC to also allow and | No Change
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S. No.

Clause no. of the
Tender Document

Existing Provision

Bidders Request/ Suggestion for
modification/ Amendments

CMDC's stand on the
request of bidder

Remarks if any

Experience

incorporate the following clause as
an OR option against the mentioned
criteria for work experience:

The Bidder should have experience
in Supply, Installation and
Commissioning for Advanced
Traffic Management System
(ATMS)projects (including IT
solutions) with its operation and
maintenance with a minimum value
as below, with setting up of
centralized/command & control
center in India during last seven
(7)years for Central/State
Government departments/Private
Client/Reputed Organization, or
PSUs.

Marks will be allotted as given
below:

i.  Total value of project/s is 3 Cr.
= 20 marks;

ii.  1i. Total value of project/s is
between 3 Cr. to 4 Cr. =25
marks;

iii. Total value of project/s is more
than 4 Cr. = 30 marks.

19.

Technical Scoring

Supply, Installation &
Maintenance of

The Bidder should have experience
in Supply, Installation and

No Change
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S. No.

Clause no. of the
Tender Document

Existing Provision

Bidders Request/ Suggestion for
modification/ Amendments

CMDC's stand on the
request of bidder

Remarks if any

Check-Gates

Commissioning for ATMS projects
(including IT solutions) with its
operation and maintenance with a
minimum value as below, with the
setting up of centralized/command
& control centre in India during the
last seven (7)years for Central/State
Government departments/Private
Client/Reputed Organization, or
PSUs. Marks will be allotted as
given below:

i.  Minimum 25 TMCS/CCTV
Cameras = 15 marks;

il. 1i. More than 25 - up to 40
TMCS/CCTV Cameras = 17.5
marks;

iii. More than 40 TMCS/CCTV
Cameras = 20 marks.

20.

Commercial Bid

The BOQ provides indicative
quantities per lane variant (1 Lot
each for 1/2/3/4 lane) but does not
specify the total number of district
sites to be deployed in Chhattisgarh,
nor the expected lane-variant
distribution across these sites.
Kindly publish the indicative total
number of mining check-gates
required across the state, the

Refer Tender Document
Section CHAPTER VIII:
SCOPE OF WORK,
CONTRACT PERIOD AND
ELIGIBILITY CRITERIA

Bidder to
purchase Tender
to refer detailed
Tender
Document
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S. No.

Clause no. of the
Tender Document

Existing Provision

Bidders Request/ Suggestion for
modification/ Amendments

CMDC's stand on the
request of bidder

Remarks if any

indicative lane distribution (1/2/3/4
lane mix), and the indicative number

of districts where empanelled
bidders will be deployed.

21.

Commercial Bid

MAF Requirement

The tender requires a Manufacturer
Authorisation Form (MAF)for all
BOQ line items and notes that
CMDC may ask for an MAF of
proposed items from empanelled
bidders. Kindly clarify:

(1) whether MAFs are required at
the time of bid submission OR
can be submitted post-Lol,

(i) whether MAFs from an
authorized national distributor
of the OEM are acceptable in
lieu of MAFs from the OEM
directly.

1 MAF to be submitted
with technical proposal
ii  Only OEM

22.

Project Timelines
and Payment Terms

Site Clearance
Milestone

Kindly clarify whether the Capex
payment milestone of 10% on Site
Clearance (T+3 months) is payable
to the bidder even if the site
clearance from NHAI/SHAI is
delayed for reasons beyond the
bidder's control, against a request for
waiver as provided under Note (v) of
the timelines clause. Further, kindly
clarify the timeline extension and

CMDC reserves the rights to
provide waiver on penalty for
delay/s which are beyond
controlof service provider,
subject to submission of
request for waiver along with
supportingdocuments. In
case, the documents
submitted are notsatisfactory
then no waiver will be
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S. No.

Clause no. of the
Tender Document

Existing Provision

Bidders Request/ Suggestion for
modification/ Amendments

CMDC's stand on the
request of bidder

Remarks if any

penalty-waiver mechanism if
clearances are delayed by external
statutory agencies.

provided.

23.

Project Timelines
and Payment Terms

General

Kindly clarify whether delays in
implementation that are attributable
to CMDC or external parties (delay
in site handover, delay in
NHAI/SHAI clearance, delay in
CMDC approvals for
FRS/SRS/solution documents,
weather/site safety conditions,
statutory approvals) shall extend the
implementation timeline
correspondingly without imposition
of delay compensation or penalty on
the bidder.

Refer SLA section of the
Tender Document

24.

Commercial Bid

5-Years Onsite OEM
Standard Warranty

Please include 5 Year onsite
OEM/Vendor Standard Warranty

Bidder/s to provide 5 Year
onsite warranty from
OEM/Vendor.
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